Tap chi khoa hoc Truong Pai hoc Tan Trao

Tap 11, sb 2 (thang 12/2025)

THE ROLE OF PAIR AND GROUP ACTIVITIES IN IMPROVING ENGLISH SPEAKING
SKILLS FOR NON-MAJOR STUDENTS AT TAN TRAO UNIVERSITY

Pham Thuc Anh%”

Tan Trao University, Tuyen Quang Province, Vietnam
Email address: thucanhcdtg@gmail.com, PTAnh@tqu.edu.vn

*Corresponding Author: Pham Thuc Anh
https://doi.org/10.51453/3093-3706/2025/1388

ARTICLE INFO

Received: 07/11/2025
Revised: 14/12/2025
Published: 28/12/2025

KEYWORDS

Competence;
Environment;

Pair and group activities;
Improvement;
Communication.

ABSTRACT

The goal of teaching a foreign language is to help
learners develop communication skills, use foreign
languages as a tool to access knowledge, culture,
and work in an integrated environment.
Recognizing the importance of developing
communication skills for students, teachers are
always actively innovating to find appropriate
methods for each group of learners. However,
developing English speaking skills for non-major
students is still a big challenge in the context of
higher education. At Tan Trao University, students
often face difficulties in vocabulary, confidence and
real communication opportunities. Pair and group
activities are considered effective solutions to
increase interaction, expand speaking time and
develop communication skills. This article analyzes
the theoretical basis, pair and group activity models,
common difficulties and practical solutions to
improve English speaking skills for non-major
students. The results showed that when designed
appropriately, pair and group activities not only
create a supportive learning environment, reducing
anxiety, but also significantly improve learners'
fluency, accuracy and readiness to communicate.
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TU KHOA vién, cdc nha thdy cb gido ludn tich cuc doi méi dé tim nhiing
Nang luc; phu’orng phéap phu hop cho tung ddi tuong nguoi hoc. Tuy nhién, Vlec
MOoi truong; phat trién k§ ning noi tleng Anh cho sinh vién khong chuyén van 1a
Hoat dong cdp va nhom; mot thach thirc 16n trong bdi canh gido duc dai }‘l(_)C.’ Tai Truong Pai
Cai thién; hoc Tan Trao, sinh vién thuong gap kho khan vé von tir vung, su tu
Giao tiép. tin va co hoi giao tiép thuc té. Hoat dong cip va nhém duge xem la

giai phap hiru hiéu giip tang cuong twong tac, mo rong thoi gian noi
va phat trién ning luc giao tiép. Bai viét nay phén tich co so 1y luan,
cac md hinh hoat dong cap, nhom, nhirng kho khan thuong gap va
cac giai phap thuc tién nham cai thién k§ ning noi tiéng Anh cho
sinh vién khong chuyén. Két qua cho thay khi duogc thiét ké phu hop,
cac hoat dong cip va nhom khong chi tao méi truong hoc tap hd tro,
giam lo ling ma con nang cao dang ké do troi chay, do chinh xac va
su sdn sang giao tiép cuia ngudi hoc.

1. Giéi thiéu

Tiéng Anh hién nay déng vai trd 1a ngdn ngit chung trong giao tiép toan cau, thuong mai va hoc
thuat. O Viét Nam, nang Iyc tiéng Anh ngdy cang dugc xem nhu yéu t6 then chdt gitp sinh vién nang
cao co hoi viéc 1am va hoi nhap qudc té (Nguyen & Pham, 2020). Tuy nhién, sinh vién khéng chuyén
tiéng Anh thuong giap nhiéu kho khin trong viéc phét trién ky ning néi du da trai qua nhiéu nam hoc
(Tran, 2021).

Tai Truong Pai hoc Tan Trao — mot co s¢ gido duc dai hoc mién nui phia Bic — tiéng Anh la
mon hoc bat budc ddi véi tat ca cac nganh dio tao. Tuy vay, nhiéu sinh vién coi day 1a mon phu, it lién
quan dén chuyén nganh, dn dén dong luc hoc tap thap. Lép hoc dong, phuong phap giang day thién vé
truyén dat ctia gido vién va quy thoi gian han ché khién co hoi giao tiép thuc té bi thu hep, lam giam
hiéu qua phat trién k§ ning noi.

Trong bdi canh d6, hoat dong cip va nhom, mot thanh t& quan trong ctia phuong phéap day hoc
giao tiép (Communicative Language Teaching — CLT), dugc khang dinh 1a giai phap giup ting thoi gian
thuc hanh néi, khuyén khich hop tac va phat trién nang luc giao tiép (Harmer, 2015). Bai viét nay tap
trung phan tich vai tro ctia hoat dong cdp va nhom trong vi¢c cai thién k§ nang néi cua sinh vién khong
chuyén tai Truong Pai hoc Tan Trao, bao gém téng quan nghién ctru, co sé 1y luan, mé hinh trién khai,
khé khan va dé xuat giai phap.

2. Céc nghién ctru lién quan

Trén thé gidi, viec s dung hoat dong cip (pair work) va nhom (group work) da dugc nghién
ctru rong réi trong khudn khd Phuong phap day hoc giao tiép (CLT). Cac hoc gia nhu Harmer (2015) va
Scrivener (2011) nhin manh rang cac hoat dong nay giup téi da hoa thoi gian néi cia nguoi hoc (STT)
va giam bét su chi phéi cua gido vién (TTT). Tai Viét Nam, nhiéu nghién ciru ciia Pham (2014) hay Le
& Do (2018) ciing da chi ra tinh hiéu qua cua hoc tap hgp tac trong méi truong dai hoc. Tuy nhién, cac
nghién cau tap trung cu thé vao ddi twong sinh vién khdng chuyén tai cac truong dai hoc khu vic mién
nli phia Bic — noi c6 nhitng dac thd vé trinh d6 dau vao va rao can tdm Iy dan toc — con khé han ché.
Pic biét, cac nghién ctu gan day tai Viét Nam di di sdu vao khia canh "Su sin sang giao tiép"
(Willingness to Communicate - WTC). Trinh (2024) chi ra rang dbi véi sinh vién khong chuyén, hoat
dong nhom dong vai tro nhu mét "vung an toan" (safe zone), noi nguoi hoc it bi p luc boi sy danh gia
cua giang vién, tir d6 giam thiéu sy lo &u ngdn ngir (language anxiety). Diéu nay dac biét c6 ¥ nghia doi
vé6i sinh vién Truong Pai hoc Tan Trdo — noi yéu t6 tdm Iy va su e dé trong giao tiép thuong 12 rao can
I6n nhat. Thém vao d6, nghién ciru cua Nguyen (2023) vé giang day tiéng Anh tai cac khu vuc mién ndi
phia Bic cho thiy, viéc 16ng ghép céc yéu té vin hoa dia phuong vao nhiém vu nhdm gilp sinh vién
cam thdy gan giii va c6 dong luc thao luan hon. Viéc ké thira cac két qua nay cho phép bai viét khong
chi ding lai ¢ Iy luan chung cia CLT ma con di siu vao giai quyét cac van dé dic thu vé dia 1y va nhan
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chung hoc trong giang day ngoai ngir. Bai viét nay ké thira céc ly thuyét vé CLT va tap trung khao sat
thuc tién tai Pai hoc Tan Trao dé dua ra giai phap dac tha.

3. Co s6 li luan

3.1. Khdi niém

Hoat dong cap, nhom la phuong phéap td chirc 16p hoc ma hoc sinh lam viéc voi mét ban (hoat
dong cap) hodc mot nhom nho (hoat dong nhom) dé cung thao luan, nghién ctru, va hoan thanh nhiém
vu hoc tap, gitp ting cudng tuwong tic, giao tiép va xay dung kién thuc tap thé. Theo (Harmer, 2015)
Hoat dong cap 1a hinh thic hai sinh vién hgp tac dé thuc hién mot nhiém vu giao tiép nhu dong vai, hoi
— dap, hodc dién thong tin. Hoat dong nhém thudng gdm ba ngudi tré 1én cung 1am viée dé giai quyét
mot nhiém vu chung nhu thao luan, tranh luan hodc chuan bj bai thuyét trinh. Theo Harmer, ca hai déu
thudc pham tri hoc tap hop téc (cooperative learning) voi cac nguyén tic: phu thudc 1an nhau tich cuc,
trach nhiém c4 nhén va tuong tic thuc ddy. Theo Johnson, 1999, hoat dong nhém 1a mét hinh thic day
hoc trong d6 hoc sinh khdng 1am viéc ca nhan don 1é ma 1 1am viéc tap thé dudi sy hudng dan caa gido
vién, trong hoat dong nhdm cé nhiéu méi quan hé giao tiép: giita cac hoc sinh vai nhau, gitra gido vién
vai tirng hoc sinh. Hoat dong nhom dang dugc nganh gido duc quan tdm vi tdc dung dac biét cua nd
trong viéc hinh thanh nhan céch con nguoi méi nang dong sang tao, c6 kha ning giao tiép va hop tac.

3.2. Tam quan trong cua hoat dong cap va nhom

Hoat dong cip va nhom déng vai tro then chét trong viéc phat trién ki ning néi tiéng Anh cua
sinh vién khong chuyén, dic biét trong cac 16p hoc dong va thoi lugng han ché. Thiz nhat, hinh thirc nay
t6i da hoa thoi gian ndi cia ngudi hoc (Student Talking Time). Néu chi luyén tap theo mé hinh ca 16p,
mai sinh vién chi c6 rat it co hoi dé phat biéu. Khi 1am viéc theo cip hoic nhém nho, nhiéu luot trao doi
dién ra dong thoi, gidp sinh vién thuc hanh ciu tric ngir phap, vén tir va phat am nhiéu hon trong ciing
mot khoang thoi gian.

Thet hai, hoat dong cap nhdm tao méi trudng giao tiép an toan va giam ap luc tm ly. Viéc tuong
tac véi ban bé thay vi phat biéu trugc ca 16p giup nguoi hoc bét lo 1ing, manh dan thir nghiém cach dién
dat mgi va sin sang chap nhan rai ro vé ngdn ngir. Pay 1a yéu to quan trong déi véi sinh vién khong
chuyén vén thuong thiéu tu tin khi néi tiéng Anh.

Thet ba, cac nhiém vu cip nhém thiic ddy dam phan ¥ nghia — qué trinh sinh vién ling nghe, yéu
cau lam rd, hozc dién giai lai d& hiéu nhau. Hoat dong nay cung cip dau vao d& hiéu va kich thich dau
ra ngdn ngir chinh xac hon, qua d6 phat trién do troi chay va nang luc giao tiép thyuc té. Ngoai ra, 1am
viéc hop tac con khuyén khich tinh than hd tro va hoc hoi 1an nhau, giup ngudi hoc yéu duoc ban bé bo
sung kién thuc va phan hdi ngay lap tic.

Nho nhitng lgi ich nay, hoat dong cap va nhom tré thanh cong cu hiéu qua khong chi dé luyén
n6i ma con dé phat trién cac ki nang mém nhu hop tac, lang nghe va tu duy phan bién, dap tng yéu cau
dao tao sinh vién nang dong, tu tin trong moi truong hoi nhap.

3.3. Cdc mé hinh dp dung hoat déng cip va nhém phé bién

Trong béi canh giang day tiéng Anh nhu ngoai ngir, dic biét véi sinh vién khong chuyén, viéc to
chirc cac hoat dong nhom da dang va phil hop dong vai tro quyét dinh dén hiéu qua rén luyén ki nang
n6i. Dudi ddy 1a mot s6 mé hinh hoat dong nhom phé bién cuing phan tich vé wu diém, han ché va
cach trién khai.

3.3.1. Hoat ddng dién thdng tin (Information Gap)

Pay la hinh thirc trong d¢6 mdi thanh vién hozc mdi nhém sa hitu mot phan théng tin khac nhau
va phai trao d6i dé hoan thanh nhiém vu chung, chang han nhu tim dudng trén ban dd, hoan thanh bang
thoi gian, hay ghép cac manh cau chuyén. M6 hinh nay budc sinh vién sir dung tiéng Anh dé chia sé va
yéu cau thdng tin, tir d6 phat trién kha ning dat cau hoi, dién dat yéu ciu va xac nhan thong tin. Diém
manh 13 tao ra nhu cau giao tiép tu nhién, nhung gido vién can thiét ké tai liéu can than dé tranh viéc
sinh vién chi doc chép thong tin ma thiéu tuong tac thyc su.

3.3.2. Bong vai va gia ldp (Role-play/Simulation)
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Sinh vién duoc phan cdng nhap vai trong cac tinh hudng quen thudc nhu dat phong khach san,
phong van xin viéc, hay trao d6i mua ban. Hoat dong nay khuyén khich ngudi hoc sang tao ngén ngir, tng
bién theo ngir canh va luyén tap cac mau cau théng dung trong doi séng. Ngoai viéc tiang tinh thuc hanh,
dong vai con rén luyén ki ning mém nhu giao tiép tng xir va quan ly cam xuc. Tuy nhién, véi nhiing ngudi
nhdt nhéat, gi4o vién nén hd trg bang cach cung cap tir vung goi ¥ hoac cho phép chuan bj trude.

3.3.3. Think—Pair-Share (Suy nghi — Cap doi — Chia sé)

M6 hinh ndy gom ba buéc: sinh vién suy nghi ca nhan vé cau hoi, thao luan vai ban bén canh,
roi chia sé y kién vai ca 16p. Cach tiép can nay b, giup ngudi hoc té chirc ¥ tudng trude khi ndi va ty tin
hon khi trinh bay. Think—Pair—Share dic biét pht hop véi cac cha dé thao luan ma hoac cau hoi yéu cau
phan tich, vi né tao thoi gian cho moi nguoi chuan bi.

3.3.4. Jigsaw (Ghép hinh thong tin)

Trong hoat dong nay, mdi nhém nhé dwoc giao mot phan kién thic khac nhau cua cha dé 16n,
sau d6 cac thanh vién di chuyén sang nhém “ghép hinh” dé chia sé thdng tin va hoan thién buc tranh
tong thé. Jigsaw thiic day tinh than phu thudc 13n nhau tich cuc, vi mdi thanh vién déu nam gitt manh
ghép quan trong ma nhom khac can. Pay 1a phuong phap hiéu qua dé rén k¥ ning tom tat, giai thich va
dat cau hoi, nhung doi hoi su chuan bi ky ludng tir gido vién vé noi dung va thoi gian.

3.3.5. Thao ludn/Tranh lugn nhom (Group Discussion/Debate)

Sinh vién 1am viéc theo nhém dé ban bac hoic tranh luan vé mot van dé nhu “Nén hay khéng
nén bat bugc hoc tiéng Anh trong trudng dai hoc”. Hoat dong nay gilp rén k¥ ning dién dat quan diém,
lap luan va phan bién, dong thoi ma rong von tir vang hoc thuat. Bé tranh tinh trang mot s6 thanh vién
chiém wu thé, gido vién co thé phan vai nhu diéu phéi vién, ghi chép, hay nguoi phan bién nham dam
bao moi ngudi déu tham gia.

3.3.6. Dy &n nhom nho (Mini-project)

Sinh vién hop tac dé hoan thanh mot san pham cu thé nhu bai thuyét trinh, video phong van,
hodc bao cao diéu tra. Qué trinh chuan bi va trinh bay doi hoi nhiéu tuong tac dai han, tir &6 phat trién
ca ky nang noi, k¥ ning to chic va hop tac. Piém manh 13 tao méi truong hoc tap gan véi thuc té, song
can nhiéu thoi gian va su hd tro tir gido vién vé tién do va tiéu chi danh gia.

Mbi m6 hinh trén mang vu diém riéng, nhung diém chung 14 déu tao co hoi cho ngudi hoc giao
tiép thuc sy trong méi trudong an toan, gidu tuong tac, tir d6 phat trién do tréi chay, do chinh xac va kha
nang st dung ngdn ngir trong tinh hudng da dang. Khi &p dung, gido vién nén can nhic muc tiéu bai
hoc, trinh d6 sinh vién, thoi lwong va khong gian 16p dé lua chon hoic két hop cac md hinh phu hop,
ddng thoi chuan bi ki ludng vé huéng dan, tai liéu va tidu chi danh gia nham t6i da hoa hiéu qua cua
hoat dong nhom.

4. Phuwong phap nghién ctru

Tac gia sir dung phuong phap nghién ctru sau:

Phuong phap dinh luwong: Tién hanh khao sat bang bang hoi (Survey) ddi véi 150 sinh vién
khong chuyén tai 3 16p tin chi tiéng Anh 1 tai Truong Dai hoc Tan Trao nham danh gia thai do va mirc
do tham gia hoat dong cap/nhom.

Phuong phap dinh tinh: Quan sat 16p hoc (Observation) va phong van siu mot sd gidng vién
tiéng Anh dé tim hiéu nhitng kho khan thuc té trong quan 1y 16p hoc.

Viéc giang day thuc nghiém ciing dd duogc tién hanh trén 50 sinh vién 16p tin chi tiéng Anh 17
dé xem xét hiéu qua cta cac hoat dong nay.

5. Két qua nghién ciru

Bang 1: Két qua khao st thuc trang trwéc thuc nghiém (N=150)
Bang nay danh gia thai do va kho khan hién tai cua sinh vién khong chuyén

STT Noi dung khéo sit Két qui (S6 SV déng v) K?E/:)l)“a
1 Cam thay lo ling, so sai khi phai n6i tiéng Anh trude 16p. 98 65%
2 Thoi luong twong tic ciap/nhom trong tiét hoc con it (< 105 70%
133
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30%).
3 Thuong xuyén sir dung tiéng Viét khi thao luan nhom. 105 70%
Si s6 16p dong (40-50 SV) gay khé khin cho viée luyén
4 ndi. 120 80%
5 Coi tiéng Anh 1a mén phu, thiéu dong luc luyén tap. 90 60%

S6 liéu cho thidy mot thuc trang dang quan tam tai Pai hoc Tan Trao: rao can tdm ly (65% lo ling) va
thoi quen sir dung tiéng me dé (70%) dang kim hdm ning luc giao tiép cua sinh vién. Dac biét, viéc
thiéu thoi gian twong tac thuc té va si sb 16p qua dong (80% sinh vién dong y) 1a nguyén nhan khach
quan khién ky niang néi kho duoc cai thién. Didu ndy ching minh rang viéc thay d6i phuwong phap to
chuc 16p hoc 1a vo ciing cap thiét.
Bang 2: So sanh sy tu tin va sin sang giao tiép sau thuc nghiém
Bang nay so sanh két qud tu danh gid cua sinh vién 16p Thuc nghiém (N=50) triéc va sau khi ap dung
cac mé hinh Jigsaw, Role-play.

Truwée thue nghiém = Sau thwe nghiém D¢ chénh

STT Chi so danh gia (%) (%) (%)

1 Su ty tin khi giao tiép bang tiéng Anh 35% 75% +40%
Murc d6 san sang tham gia hoat dong

2 noi 40% 85% +45%
Kha ning chap nhan rui ro (khong sg

3 mac 16i) 30% 70% +40%
K¥ ning hd trg va phan hdi cho ban

4 hoc 25% 80% +55%

Bang 3: Két qua khao sét thuc trang tir Giang vién (N=8)

X S6GV Tylé
T Khé khéan th e an ly 16p h A *
S 0 khan thue té trong quan ly 1o)p hoc dongy (%)

S 56 16p qua dong (40-50 SV) gay kho khan khi di chuyén va quan sat cac

1 nhom. 8 100%
Sinh vién c6 xu hudng lam dung tiéng Viét khi giang vién khong c6 mit tai

2 nhom. 8 100%
Trinh d6 sinh vién khong dong déu khién viéc phan chia nhiém vy nhom khé

3 cén bang. 7 87.5%
Tiéng On tir viéc thao ludn nhom d6i khi gdy anh hudng dén cac 16p hoc xung

4 quanh. 6 75%
Quy thoi gian tiét hoc han hep khong du dé thuc hién dﬁy du céac buoc (Pre-

5 While-Post). 6 75%

6 Kho khan trong viéc danh gia chinh xac dong gop ca nhan cua tirng sinh vién. 5 62.5%

Tir bang s lidu trén ta thiy tit ca giang vién déu khang dinh si s6 16p dong 1a rao can 16n nhat.
Vi 40-50 sinh vién, khong gian 16p hoc trd nén chat chdi, khién viéc giang vién di chuyén dén timg
nhom dé hd tro (monitoring) trd nén rat khé khan. Pidu nay dan dén kho khin tiép theo 1 viée sinh vién
ty ¥ dung tiéng Viét (100%) vi ho biét giang vién khong thé kiém soat hét tt ca cac nhom cing lic; Da
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sd glang vién lo ngal vé viéc sinh vién kha gioi thuong "lan luét" hodc lam thay phan cia cac ban yéu
hon. Diéu nay khién myc tiéu "phat trién k¥ ning néi cho moi sinh vién" bi anh huong, nguoi yéu ngay
cang thu dong. Pay la nhitng kho khan mang tinh k¥ t’huat. Giang vién thu:(‘)’l}g phé‘i doi mat voi ap luc
hoan thanh gido trinh trong khi céc hoat dong giao tieép nhém thuong tiéu ton nhicu thoi gian hon du
kién. Tiéng On trong gio thdo luan doéi kl}i bi coi 1a "mat trat :a,r" trong moi trudong su pharqn truyén thong,
gy ap luc tam !}'/ cho nguoi day. Mf)tNSG giéng vién cam thay lung tung khi phai cho diém ca nhan dua
trén mot san pham chung cia nhom, dan dén viéc danh gia déi khi chua phan 4nh ding nang luc thuc sy
cua tung em. ] ] .

6. Mot so khuyen nghi dé hoat dong cap, nhom hi¢u qua

Nhitng khé khin trén khong chi anh hudng dén chit luong gio hoc ma con l1am giam htng tha
va dong luc cua sinh vién. Dé nang cao hiéu qua, nha truong va giang vién can nhan dién rd cac van dé
nay dé tir 46 c6 giai phap thich hop.

Dbi voi nha truong, phong dao tao can dicu chinh si sd 16p, phan Iép theo trinh do, thuong
xuyén to chirc cac budi hoi thao chuyén mdn nhiam boi dudng phuong phap giang day cho giang vién. ..
Déi vai giang vién, can chu dong, tich cuc trau doi ca kién thirc chuyén mon va phuong phap giang day,
dur gio, chia sé kinh nghiém vé thiét ké hoat dong va quan 1y 16p, dwa vié tham gia tich cuc, hiéu qua
cua hoat dong cap/nhém vao tiéu chi danh gia két qua ciia nguoi hoc.

Pé t6 chirc mot tiét day ndi 4p dung phuong phap cap, nhém hiéu qua, gido vién cé thé trién
khai ba giai doan: Pre-speaking — While-speaking — Post-speaking, mdi giai doan gan véi muc tiéu rd
rang va hinh thirc cap/nhdm phu hop theo céc tiéu chi sau:

+ Pre-speaking: Kich hoat kién thtic + cung cap tir/cau triic (brainstorming, matching, mini-dialogue).

+ While-speaking: Thuc hanh giao tiép ti da (role-play, information gap, problem-solving).

+ Post-speaking: Chia sé két qua, nhan phan hdi, stra 15i ngdn ngit.

Mot s6 lwu y dé hoat dong cip/nhém dat hiéu qua

Pé hoat dong cdp hoac nhém trong gio hoc tiéng Anh that sy mang lai hi€u qua, gido vién can
lru ¥ mot s6 diém quan trong. Trude hét, viéc dinh rd thoi gian va san pham dau ra 13 yéu té can thiét.
Néu khong c6 gidi han thoi gian cu thé, hoc sinh thudng mét tap trung hodc kéo dai phan thao luan ma
khong di dén két qua. Vi vay, gido vién nén ghi 15 trén bang, vi du: “Ban c6 3 phut chuan bi, 5 phut
thao luan, 1 phut bio c4o.” Cach huéng dan cu thé nhu vay gitp sinh vién hiéu 16 tién trinh cong viéc,
biét minh can lam gi va khi nao phai hoan thanh. Ddng thoi, viéc xac dinh “san pham dau ra” nhu mot
doan hoi thoai, mdt cau tra 161 hay mot to ghi chii nhom s€ gitp nguoi hoc ¢ muyc ti€u ro rang khi tham
gia hoat dong.

Tha hai, phan nhom linh hoat ciing 13 yéu t6 quan trong quyét dinh hiéu qua cua hoat dong. Gido
vién nén thay ddi cach chia nhom thuong xuyén, luan phién gitta nhém manh — yéu dé tao diéu kién hd
trg 1an nhau. Khi hoc sinh yéu duoc lam viéc cung ban gidi, cac em c6 co hdi hoc hoi, bat chude cach
sir dung ngdn ngir; nguoc lai, nguoi hoc tét hon ciing cing ¢ kién thirc khi phai dién dat va giai thich
cho ban.

Cudi cung, danh gia nhe nhang 1 cach khuyén khich sinh vién tham gia tich cuc hon. Thay vi
chi chim diém két qua cudi cung, gido vién nén quan tdm dén qua trinh tham gia (participation). Viéc
ghi nhan, khen ngoi hoac cho diém cong cho tinh than hop tac va nd luc nodi sé giup sinh vién ty tin,
thoai mai va chu dong hon trong cac hoat dong noi tiéng Anh.

Vi du trong tiét day speaking “Ordering food at a restaurant” — trinh @ Pre-Intermediate, 50
pht), gidgng vién c6 thé thiét ké nhw sau:
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1. Pre-speaking (Chuan bi — 1015 phut)
Muc tiéu: Goi nhé kién thirc nén, cung cdp ngdn ngit can thiét (tir vieng, mau cu, cau tric) va tao dong
luc.
Hoat dong cap/nhom ap dung:
+ Brainstorming theo nhdm 4: Giéo vién chia I6p thanh cac nhém nho, yéu cau liét ké cac mon an, do
udng phé bién va cac tinh huéng khi vao nha hang.
+ Matching hoic Bingo cap doi: Hoc vién ghép tir vai tranh hoic nghe va danh dau cac cum tir lién
quan (vi du: menu, bill, starter, dessert).
+ Mini-dialogue practice: Mdi cap luyén tap nhirng cau giao tiép co ban do giéo vién cung cap (Can |
take your order?, I’d like..., Could we have the bill, please?).
Vai tro cua gido vién: Cung cp language bank (bang tir/cau trdc), stra phat am nhanh, khich 16 moi
thanh vién tham gia.
2. While-speaking (Thyc hanh — 20-25 phut)
Muc tiéu: Tao co hdi n6i nhiéu nhat, phat trién do troi chay va kha ning tuong tac.
Hoat dong cap/nhém ap dung:

1. Role-play (cap doi)

- Mét sinh vién dong vai khach, mot sinh vién dong vai phuc vu.

- Gi4o vién chuan bi “menu card” va tinh hudng (vi du: khach an chay, khach mudn hoi gi).

- Céc cap thuc hanh dong thoi, d6i vai sau 3-5 phut.

2. Information gap (nhém 3-4)

- Mdi thanh vién nhan menu khac nhau (thiéu mot sé thong tin).

- Nhiém vu: hoi-dap dé hoan chinh thong tin, sau d6 chon mén an chung cho ca nhém.

3. Problem-solving discussion (nhém 4)

- Pua tinh hudng: “Nha hang hét mén chinh, ban can dé xuat mén thay thé” Luc nay nhom sé& thao
luan nhanh va béo céo giai phap.
Vai tro cua giao vién:
Di chuyén quan sét, ghi chd 15i ngir phap, phat am, va mac do twong tac; Khich 18 cac nhom sir dung
“English only”; H3 tro nhém yéu bang goi y tir hodc cau hoi dan dit, nhung tranh cit ngang cudc tro
chuyén.
3. Post-speaking (Tong két — 10 phut)
Muc tiéu: Cung cb, phan hdi va mé rong ky nang.
Hoat dong cap/nhom ap dung:
Group reporting: Moi nhom ctr mot “reporter” trinh bay trai nghiém hoac “best order” trugc 16p.
Peer feedback: Cac cap/nhém khac ghi nhanh nhan xét vé& do troi chay, dung tir, phat am (dua trén
rubric don gian).
focus: Giao vién ghi céc I15i phd bién hoac cau ndi hay Ién bang — ca lop cling sira/chia sé cach dién dat
t6t hon.

7. Két luan
Hoat dong cdp va nhom 1a cong cu hiru hidu gitp cai thién k¥ ning noi tiéng Anh cho sinh vién

khong chuyén tai Truong Pai hoc Tan Trao. Viéc tang thoi gian néi’, tao co hoi thao luan y nghia va
giam ap lyc tam ly gitip sinh vién tu tin va chu dong hon trong giao tiép. P& hoat dong dat hi¢u qua cao,
nha truong va giang vién can chu trong khau thiétq ké nhiém vy, boi dudng chuyél} mon va diéu chinh
phuong phap danh gia. Nghién curu tiép theo c6 thé tap trung do luong muc tang vé ’d(f) troi chay, chinh
xac hodc khao sat thai dg cua sinh vién sau thoi gian dai ap dung. Trong boi canh tiéng Anh ngay cang
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quan trong cho hoc tap va nghé nghiép, viéc phat huy ti da loi thé ciia hoat dong cdp va nhom s& gop
phan nang cao nang luc giao tiép cho sinh vién khong chuyén, dap ung yéu cau hoi nhap quoc te.
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